
 
 

It Starts with You and Your Staff: Communications, Etiquette, and Debriefing 

Session Highlights 
A huge number of attendees joined our March 31 webinar by Kari Northey entitled It Begins with You 

and Your Staff: Communications. Etiquette, and Debriefing. The presentation focused on ways to 

create and manage an efficient and functional funeral home practice. Issues highlighted were: 

• Email practices 

• Scheduling 

• Staff changes 

• Service debriefing 

• Customer etiquette 

• Cell phone usage 

• Funeral processions 

• Encountering the families we serve 

•  

We hope to see you at an upcoming WilbertEDU webinar. Remember, it’s free and you receive valuable 

CE credits. Visit www.wilbert.com/wilbertedu to register for a webinar today. 

Upcoming Sessions 
View upcoming sessions and receive updates when new sessions are announced. Visit 

www.wilbert.com/wilbertedu and sign up to Stay Informed!  

Continuing Education Certificates 
Print CE certificates online at www.wilbertedu.com.  

http://www.wilbert.com/wilbertedu
http://www.wilbert.com/wilbertedu
http://www.wilbertedu.com/

